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Part 6 – Other Information 

GCSS-Army Access after certification 
Completion of the GCSS-Army WBT curriculum or POI does not

The successful completion of a GCSS-Army WBT curriculum 

 automatically grant you access to the 
GCSS-Army system!  

is

Access to GCSS-Army requires, at a minimum: 

, however, a prerequisite for additional IFT 
(instructor-facilitated) NET (new equipment) training, which is normally offered starting about 30 days prior 
to the system going live at a particular location. The IFT and its (independent) certification tests must be 
completed and passed before system access is granted.  

• Student need and supervisory/managerial approval.  

• Completion of any and all documentation required for system access. 

• Signed agreement covering correct use of the system, as well as data and password protections.  

Questions can be directed to the GCSS-Army Help Desk at (866) 547-1349.  

Getting Help 
Please consider the following when requesting assistance with the GCSS-Army WBTs: 

Before requesting assistance 
• Is your PC up to minimum hardware and software necessary to run the WBT? Please see Hardware 

and Software Prerequisites in Part I. Your Internet browser and operating system must meet certain 
requirements in order to run the WBT.   

• Are you using an adequate network connection? GCSS-Army WBT consists of both slides and 
simulations (animated demonstrations of system procedures). Your network connection must be 
fast enough to display both.  

• Is the ALMS up and available? If you cannot reach AKO, or if you can reach AKO, but not reach the 
ALMS Main Menu, you will not

• Is the problem you are having reproducible? In some cases, problems such as network connections 
will resolve themselves given a few minutes. If you receive an error message, wait a few seconds 
and try the action again.  

 be able to start or continue the GCSS-Army WBT.  

NOTE: For registration problems only, please do not

When requesting assistance 

 attempt to register more than once due to the 
difficulties involved in removing duplicate registrations.  

• Please determine who can best solve the problem, and contact that organization first. For example, 
the LMS Administrator cannot resolve network or password problems. (See the first entry in the 
Appendix and the information below for the proper points of contact.)  
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• Please do not send e-mail from commercial accounts (YAHOO, GMAIL, MSN, etc.). For security 
purposes, please use AKO e-mail accounts or mail.mil domains only. Also, please do not send e-mail 
to the LMS Administrator’s personal e-mail account. 

  
• The LMS Administrator is a Northrop Grumman Corporation employee working for the GCSS-Army 

Program. Contact the LMS Administrator (GCSSArmyTraining@ngc.com) for the following issues 
• Additional copies of this User’s Guide or the Quick Reference Guide (ALMS or GuardU) 
• GCSS-Army WBT Registration Problems 
• Cannot locate GCSS-Army courseware in the ALMS 
• Cannot launch lessons, exams, or the WBT survey 
• Cannot launch simulations 
• Cannot move through lessons 
• Cannot restart lessons, exams, or survey 
• Credit for module completion not appearing in the student’s transcript 
• Similar questions having to do with the WBT lesson materials 

Due to request tracking requirements, please do not

• For other questions about GCSS-Army training, including ALUT, IKPT, NET, and OTS (Sustainment), or 
for other information about the GCSS-Army Program, please contact the GCSS-Army Help Desk. 

 attempt to contact the LMS Administrator by phone.  

• E-mail:  usarmy.lee.sec.mbx.leee-seclee-cso@mail.mil 
• Website: https://s4if.lee.army.mil 
• Phone: (866) 547-1349 or DSN: 687-1051 

• The Army Knowledge Online system is maintained by the U.S. Army. Contact the AKO Help Desk at 
1-866-335-ARMY (2769) for the following issues: 
• AKO ID locked or unavailable 
• AKO ID password issues 

• The Army Learning Management System (DLS) is maintained by Distributed Learning Systems, Inc. 
Contact the ALMS Help Desk (877) 251-0730 for the following issues: 
• ALMS unavailable for extended periods 
• Redirected requests from the LMS Administrator due to permissions issues 

• For network issues (network speed connectivity, or drops), please call the CONUS TNOSC (Theater 
Network Operations and Security Center) at (800) 305-3036.  

 

Please be prepared to provide an EXACT explanation of what you were doing when the problem occurred, 
including: 

• Name, Rank, Location, UIC, RIC, and functional area (MOS) 
• Point of contact (e-mail is best) 
• Whether GCSS-Army is installed at your location 
• Type of PC used (PC type or AGM and version) 
• Operating system and version 
• Browser and version 
• Module and lesson 
• Topic and page number 

mailto:GCSSArmyTraining@ngc.com�
mailto:usarmy.lee.sec.mbx.leee-seclee-cso@mail.mil�
https://s4if.lee.army.mil/�
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Note: We cannot respond quickly or effectively to generic/non-specific complaints such as “I need help” or 
“The WBT doesn’t work” or “Having trouble registering” or “My transcript is wrong”. The more information 
you can give us, the easier it will be to diagnose and resolve the problem, and get you back into the WBT 
lessons as soon as possible.  
 
Requests for assistance containing obscenity, foul language, or threats will not be acknowledged and will be 
forwarded to the appropriate security organization for immediate action.  

After requesting assistance 
• Service levels differ between organizations. The LMS Administrator will acknowledge receipt of your 

problem within 24 hours, five days a week. The LMS Administrator is NOT

• Resolution of most problems requires remote login to the ALMS and investigation of the user’s 
record in the ALMS to determine specifics about how the problem occurred. No Personally 
Identifiable Information (PII) other than the user’s name (and rank or location, if necessary) is used; 
however, PII is displayed to the analyst in the user’s ALMS profile. 

 a member of the  
GCSS-Army Help Desk, which has its own schedule and rules. If you are given a service request 
number (Help Desk ticket number), please include it with any e-mail correspondence.  

• Most problems can be resolved in 48 hours. Resolution will be in the form of an e-mail to the inbox 
that submitted the problem (unless another inbox is indicated). The e-mail will contain instructions 
to fix the problem, or another point of contact, and what information to pass along. Please indicate 
if you are being directed/redirected from another help source.  

• Some problems require longer study or the involvement of multiple individuals or teams for 
resolution. In these extremely rare cases, the user will be given recommendations for other ways to 
complete the GCSS-Army WBT training. 

Over 150,000 soldiers and civilians will ultimately receive training for the GCSS-Army system when it is fully 
fielded over the next five years.  Problems may occasionally occur, but your cooperation by following the 
guidelines above will help keep these to a minimum, and allow them to be resolved quickly and completely.  
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Appendix – Troubleshooting - ALMS 
Question/Problem Possible Solution/Comment 
Who can I call for assistance? • Please NOT

• For problems with your AKO UserID or 
password, call the AKO Help Desk at  
(866) 335-ARMY (2769).  

 telephone the LMS Administrator 
for assistance. For auditing purposes, all 
requests to the Administrator (via the inbox) 
must be in writing.  

• For problems with ALMS system, call the ALMS 
Help Desk at (877) 251-0730.  

• For questions about GCSS-Army training 
(WBT/IFT) call the GCSS-Army Help Desk at  
(866) 547-1349 or DSN: 687-1051; or e-mail:  

       usarmy.lee.sec.mbx.leee-seclee-cso@mail.mil 
• Help Desk website link https://s4if.lee.army.mil 
• For network problems, call the CONUS TNOSC 

(800) 305-3036, or (520) 538-6798 or  
DSN: 879-6798.  

Is there a short(er) version of the User’s Guide? YES. A Quick Reference Guide has been developed 
with less verbiage and more/larger screen shots for 
normal registration and course completion 
procedures. You can request one by sending e-mail 
to GCSSArmyTraining@ngc.com.  

I'm familiar with SAP. Do I still need to take the 
GCSS-Army WBT training? 

YES. The WBT courses are prerequisites to the IFT 
courses being taught by the Army SMEs. If you have 
not completed the WBTs, you should not take the 
IFT courses.  

I don't have an AKO account. Can I take the 
WBT courses some other way?  

YES. Go to https://www.gcss.army.mil and select 
the Training tab. You may also use the EUM+ 
product (behind the *.MIL firewall) at  
https://www.gcss-army.army.mil/GCSS-
ARMY/Garmy_jump.HTM 

Can I download the WBT courses to my PC? Yes, via the EUM+. This option is not available from 
the ALMS due to SABA restrictions.  

Do I have to take the WBT courses in order?  NO. We recommend you take Core Curriculum first, 
but functional overviews may be taken in any order.  
Lessons should be taken before exams, but exams 
may be taken alone if necessary.  

I can't find the GCSS-Army courses in the ALMS. Make sure you are search for the string “GCSS” (not 
“GCSS-Army”) and using a Simple Search (not 
Advanced Search). If you still cannot find the 
course, please call the ALMS Help Desk.    

My Table of Contents has two identical entries. 
Which one do I use?  

Use the one with the hyperlink (blue underline). 
(The second entry will be used when there are 
additional WBT courses.) 

  

mailto:usarmy.lee.sec.mbx.leee-seclee-cso@mail.mil�
https://s4if.lee.army.mil/�
mailto:GCSSArmyTraining@ngc.com�
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My Launch buttons are grey and nothing 
happens when I click them.  

The ALMS is off-line for maintenance. The course 
will not be available until the Launch button 
contains blue text 

When I try to launch the course, I get the 
message "Web page not available" or  
"Error 404 (File Not Found)". 

The course has been taken off-line for 
maintenance, or the ALMS is unavailable or 
experiencing problems. Check with your SASMO, or 
the ALMS Help Desk. 

Does the WBT connect to and/or use the actual 
GCSS-Army system? 

NO. The large number of soldiers using the system 
would require either a separate training database, 
or a nightly refresh of the database information. 
The network load would also be an issue. The 
problem was solved by using the 'real' GCSS-Army 
system to create simulations of work flows, and 
record that data with commentary for later 
playback. 

After launching the course, I still have browser 
information (bars) at the top and bottom of the 
screen. 

Press F11 to go to full screen mode. Pull down the 
View Menu and uncheck the Status Bar box to 
eliminate the lower bar.  If the F11 key does not 
work, the option for full screen mode is also in the 
View Menu.  

After launching the course, the Content and 
Results page appears, with the message "You 
cannot mark the course complete" or similar 
message. 

The ALMS is running slowly. Please wait for the 
Table of Contents to appear in the upper left corner 
of the screen. In high traffic times, network 
response can be very slow, especially for large 
courses.  

My screens look distorted and/or do not match 
those in the text.  

Make sure your screen is full size, and that the 
resolution is set to 1024 X 768 pixels, even if your 
screen will support a higher resolution. Color quality 
should be set to High (32-bit). Dots per inch (DPI) 
must be set to 96 (the default). Remember to apply 
your settings before exiting the Display Properties 
screen. Also, check the ZOOM indicator in the lower 
right corner of the screen to be sure it is set at 
100%. If you cannot view or change these settings, 
contact your SASMO.  

I'm getting a blank white screen between WBT 
screens, or screens are forming slowly.  

This is normal for WBT materials constructed for 
SCORM compatibility and displayed on the GCSS-
Army website. How fast the slides change is 
dictated by network load, and is not under GCSS-
Army control. A delay of 3-5 seconds may occur if 
the network is very busy, but 1 to 1½ seconds is 
more likely under normal load.  

The simulations page takes a long time to load.  A separate executable is used to display and run the 
simulations; it can take 30-60 seconds to launch the 
simulation. Security warnings and network load can 
also slow their launch.  
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I get one or two pop-ups warning me that the 
screens contain 'non-secure' material when I start 
the simulations.  

Click Yes whenever the pop-up appears (this 
feature is not under GCSS-Army control.)  If you 
run more than one simulation per lesson, the 
number of pop-ups may decrease when you start 
a NEW simulation. NOTE: THERE IS NO 
CLASSIFIED MATERIAL CONTAINED IN ANY  
GCSS-ARMY WBT OR SIMULATION. 

I get a third pop-up window after launching a 
simulation warning me that "Voice –Over is 
disabled".  

Exit the course and inform your SASMO. Your PC 
is not configured correctly for GCSS-Army WBTs. 

When I launch my simulations, screen text and 
buttons are distorted or out of place, or I have a 
box with a red "X" () where I should have a 
graphic. 

Exit the course and inform your SASMO. Your PC 
is not configured correctly for WBTs, or there are 
missing images in the simulations. This normally 
indicates an incorrect file path or unknown file 
extension.  

When I am in a simulation (demonstration or 
training) and click the Help icon ? , the Help 
screen does not appear. 

Click the Help icon again, or press Alt + Tab. (The 
Help screen is 'hiding' behind the active screen.) 

There is no instruction on the simulation's first 
page on how to begin running the simulation 
screens.  

The bottom of your screen is hiding the 
instruction, scroll down to see the bottom right 
corner.  See above for tips on increasing the 
screen area.  

I'm stuck! My system appears to be frozen. If there has been no response to a simple 'turn 
the page' action for 60+ seconds, close the lesson 
by clicking the Close icon () in the upper right 
corner of the screen. You can try relaunching the 
course from the Table of Contents, or closing the 
ALMS completely and logging in again. If the 
problem persists, call the ALMS Help Desk.  

Can I exit the course and then pick up where I left 
off? What about the assessment? 

YES. ALMS will ask you if you want to continue 
from where you stopped work, or start over. 
There is no difference in the way you launch the 
course.  If you exit the course while taking the 
assessment, you must, however, retake the 
assessment from the beginning.  

Can I retake the course and jump between 
topics? 

YES, after you have completed a lesson topic and 
its Knowledge Check questions. Use the Table of 
Contents slide to help you navigate through the 
topics.  

I completed the lesson (or passed the 
assessment) but I cannot print my Certificate of 
Completion. 
 
 

The ALMS system records completion at the 
modular level. You must complete the lesson and 
its requisite exam successfully in order to receive 
credit in your transcript, if you are taking BOTH in 
the ALMS. If you are completing only the exams in 
the ALMS, please send an e-mail to the GCSS-
Army Training inbox.   

  



P.8 
 

I get a "JAVA Null Pointer Exception" error when I 
attempt to exit the course.  

This may be a cache issue. Close the error window 
by clicking the Close icon () in the upper right 
corner, or by clicking the Next button. If the 
Learning Assignments tab does not reappear or 
your course progress is not shown correctly, 
please call the ALMS Help Desk for assistance. 
Delete your Internet cache before starting 
another course.  

I have lost my GCSS-Army WBT Certificate of 
Completion; can I get another one? 

Requests for copies of certificates can be sent to 
GCSSArmyTraining@ngc.com.  Most requests will 
NOT be honored as these certificates must be 
created from old templates no longer used. A 
manager’s sign-off on the request is necessary. 

I have lost my ALMS Certificate of Completion; 
can I get another one? 

To reprint an ALMS certificate, go to My Detailed 
Training Records in the ALMS and be sure the 
Active tab is showing. Check the completion date 
range, and change it if necessary to include the 
date you finished the WBT course. Select the 
Print Certificate of Completion option (under the 
Completion Status column) for the appropriate 
course.  See Part 5 of this document for other 
details.  

Can I retake the assessment? YES. However, only one assessment score and 
one 'completion' status will be recorded. Hence, if 
you have scored above the minimum level for the 
assessment, there is no need to retake the exam.  

How long do I have to complete the GCSS-Army 
WBT training? 

You have 180 days from the date you first 
registered to begin the training or you will be 
automatically disenrolled.  

Is there a 'sandbox' system where I can practice 
what I have learned? 

NO. The difficulty with a training ('sandbox') 
system is creating and maintaining viable data 
sets when a large number of students attempt to 
run transactions simultaneously. Due to the time 
and expense involved with such a system, the 
GCSS-Army program has elected not to use one at 
this time.  

Can I print to an external file rather than a 
printer? 

To transfer the certificate to another file, use the 
Print Screen function on your keyboard to copy 
the certificate to the Windows Clipboard, then 
paste it into Word and save or print from there.  
Do not use the options in the Print dialog to print 
directly to a PDF, which may cause errors . 

  

mailto:GCSSArmyTraining@ngc.com�
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I have completed the initial read-through of the 
WBT materials, and used the TOC to review a 
previous section. My page numbers now appear 
to be missing or incorrect.  

Exit the lesson and clear your Internet cache. 
When you re-enter the lesson, the page number 
will have reset themselves correctly.  

The Forward arrow is disappearing when I review 
the Knowledge Check questions.  

In the Knowledge Check, the idea is to force an 
answer from the student, and not to let them 
proceed until the choice is correct. Hence, the 
question begins with no forward arrow, and one 
does not appear until a correct choice is made. 
When the correct option is chosen, the forward 
arrow appears, and the student can click it to 
move to the next page.  
 
If a student elects to move backwards to review   
a previous Knowledge Check question, and clicks 
the Back arrow, the WBT reverts to the previous 
page, but leaves the correct option selected in 
the answer button (grayed out).  The Forward 
arrow, however, disappears again – the logic for 
the IF statement doesn’t cover going backwards. 
The key here is that the student MUST click the 
CORRECT answer option again (even though the 
grey dot is already there) in order to obtain the 
Forward arrow and proceed. 

I launched my simulation, but all I see is a white 
screen, with the words "Please wait, you will be 
redirected" in small letters in the upper left-hand 
corner.  

The ALMS is running slowly. The words will 
disappear and be replaced with a gray screen, 
and (in a few more seconds) a progress bar, which 
will fill from left to right. The simulation will 
launch when the bar is full. Progress can be 
monitored by watching the lower left corner of 
the screen. If there is no progress from the white 
screen after 60 seconds, close the simulation 
window and try again. If the problem repeats 
more than twice, please call the Help Desk.  
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Glossary 
 

Acronym  Definition/Explanation 
AGM Army Gold Master (a specific type of laptop PC) 
AKO  Army Knowledge Online 
ALMS Army Learning Management System 
ALUT Advance Lead User Training (classroom) 
ANG Army National Guard 
CAC Common Access Card 
DFAS Defense Finance & Accounting Service 
DLS Distributed Learning Systems 
DPI Dots Per Inch 
EPSS Electronic Performance Support System 
EUM+ End-User Manual Plus 
GCSS-Army Global Combat Support System – Army 
GuardU LMS system of record for the Army National Guard 
http HyperText Transfer Protocol  
https HyperText Transfer Protocol (Secure) 
IFT Instructor Facilitated Training (classroom) 
IKPT Instructor/Key Personnel Training (classroom) 
ILT Instructor-Led Training (classroom) 
LMS Learning Management System  
NET New Equipment Training (classroom) 
NIT New Instructor Training (classroom) 
NGC Northrop Grumman Corporation 
OTS Over the Shoulder 
PII Personally Identifiable Information 
POI Program of Instruction 
SABA Company providing the WBT Content Player 
SASMO Sustainment Automation Support Management Office 
TOC Table of Contents 
UMC Unmatched Collection 
UMD Unmatched Disbursements 
WBT Web-Based Training 

 


	Part 6 – Other Information
	GCSS-Army Access after certification
	Getting Help
	Before requesting assistance
	When requesting assistance
	After requesting assistance


	Appendix – Troubleshooting - ALMS
	Glossary

